





Important Safeguards

DogWatch Hidden Fence recommends that the receiver collar be removed for at

least several hours per day to ensure no pressure sores (pressure necrosis) will
develop on your pets skin. Pressure sores may develop by having the collar on
“too tight, for too long”. Longer furred pets can have a slightly greater chance of
sores developing, especially after swimming or being soaked with water. If sores
are evident, remove the collar and wash the skin with a Dettol type of cleanser
and allow to dry out and heal. Pressure sores happen to .05% of most pets.

Please read all the literature included with your DogWatch® Hidden Fence before turning the
system on or beginning conditioning protocols.

Do not attempt to shortcut the training of your dog.

. The Hidden Fence is intended only for the purpose of containing domestic dogs and cats.
Use for any other purpose is at the system owner’s risk.
. In the event your system requires servicing, please contact your local authorized

Hidden Fence Dealer. Servicing the Dogwatch hidden fence system without using an authorized
dealer may invalidate the warranty.

. The Hidden Fence is recommended for dogs six (6) months or older. Your Dealer will
recommend if a puppy under 6 months old is ready.

. Keep the collar and the transmitter out of the reach of children.

. Never adjust the transmitter or receiver when your dog is wearing the collar.

. This product is only intended for use with well behavioured domestic dogs. If your dog is

aggressive or violent and could cause harm to itself or others within or outside the fenced
premises, you should take other measures to restrain your dog.

For additional information or help, please contact your vendor or local dealer

Many of these steps will help keep your pet safe and comfortable. The reason for these various steps
is to ensure you get the best possible results “safely” from your new Hidden Fence.

- The Receiver Collar should not be on your dog when the system is tested.
Your pet may receive an unintended correction.

« The Boundary Width of the system must be tested whenever an adjustment is made to the
containment field to prevent unintended corrections to your pet.

« If you use a collar and leash for training, be sure the extra collar does not put pressure
on the contact points.

- Use care when mowing or trimming your grass not to cut the loop wire.









R9 RECEIVER COLLAR

PREMIUM Hidden Fence R9 Dog Fence Receiver Collars are professional grade,
fully programmable dog fence receivers. This product suits any application of escaping
behaviour and are the most trusted to contain dogs in Australia. Perfect for the timid
rescue... to the ultra stubborn medium to large breed!

The RO receiver collar can be used with all DogWatch Hidden Fence transmitters.

PRODUCT FEATURES

Safelink® FM Digital Signal — EXCLUSIVE and PATENTED
Only the Hidden Fence brand® receiver collar uses a coded DM (digital modulated)/FM
digital signal.

AutoMemory ® — EXCLUSIVE and PATENTED

Constantly monitors your pets movements at the dog fence boundary and automatically
adjusts the training level higher for 24 hrs, then returns to its original level.

This feature starts on levels 4, 5, 6.

FastReact ® — EXCLUSIVE

Fastest reaction time in the industry. If your pet should challenge the boundary at full speed,
it reacts in 0.125 seconds. FastReact bypasses the Tone prior to correction feature if the
dog is challenging the boundary with intent to escape.

TattleTale — EXCLUSIVE and PATENTED

The Status LED flashes once every 40 seconds to indicate normal operation.

If the LED flashes twice every 40 seconds, then your dog has been close enough to the
Hidden Fence to activate its receiver collar, whether it be the sound only, or a stimulation.
The LED will reset after 24hrs following the event.

2 — Year Battery Life — EXCLUSIVE
R9 dog receiver collars have a user replaceable battery life of up fo 2-Years.

Omni-Directional Antenna
Three antenna system software assures best possible receiver reception no matter how
the pet approaches the boundary.

Programmable Software — EXCLUSIVE
Receivers have 8 stimulation levels. These levels begin at .5kV and have a maximum output
of 6.5kV.

High Impact/Chew Proof and Waterproof Case
Designed and manufactured to withstand harsh outdoor elements and rigorous playing.
Receivers are waterproof and carry the only dog chew warranty in the industry.

Animal Welfare Automatic Receiver Shutdown

Protects your pet against over-correction if your pet can’t retreat from the signal field.

The R9 receiver collar stops stimulating if the dog has remained in the zone for more than 15
seconds.

Lifetime Equipment Replacement Warranty
Honoured worldwide through over 300 distributors. Warranty covers Dog Chews as well.













































TROUBLESHOOTING

Collar Receiver does not appear to be activating at the boundary

m Check that the battery was inserted correctly in the battery compartment, and the battery cap is
in the lock position.

B Check the mounted transmitter control box that all LED's are on and the signal field
is set correctly on the range dial located on the side of the transmitter.

The Collar Receiver doesn’t seem to work unless right next to the cable.

m Check the range dial on the side of the transmitter controller for the correct distance.
Replace the collar battery with approved battery. SAFT LS14250 3.6v

Check the boundary cable to ensure it hasn’t been crushed, or the outter casing of the cable
hasn't been stripped and the copper wire inside isn't touching something wet or metal.

If using a dual loop design, make sure that the wires are AT LEAST 300mm apart.

The Collar Receiver activates inside the house near metal doors, etc.

m Check to see if your cable is running parallel too close to the home, or running too long
in-conjunction with metal objects close too the house. Running parallel with concrete
driveways for too long a distance can do this as well.

m Check your distance on the range dial. If you have it too wide a signal, it could be flooding
the area with signal.

If the problem persists....contact a Hidden Fence Dealer for a service call.

The transmitter is making a loud beeping sound.

m If the mounted transmitter is giving off a loud “beeping” sound, Its typically a wire break.
Wire breaks can be difficult to find at times, however, it's almost always where the ground has been disturbed.
Digging, planting, or driving over with machinery are usual suspects.

m Travel along the cable to see if there is any disturbance. If so, splice in a new piece and check to see
if the beeping stops.

My dog does not appear to be receiving the stimulation.

® Make sure the collar is fit properly. If only one contact is touching the dogs skin, and the
other is not...your dog WON"T feel the stimulation.

B Make sure the stimulation is set to a level that the dog respects.

m  Make sure your distance is set properly.

| seem to have “less” distance signal at the concrete driveway.

m |f there is a considerable amount of “reo” in the concrete, it can reduce the signal to almost half.
In many cases this is normal.

I've turned everything on, and I'm not getting signal at the wire,
but all my lights are on on the electronics.

m Check your range dial for distance. If you haven't yet adjusted the range, this could be it.
m Checkto see if your cable is “earthed” out on the boundary. It could be stripped and touching
or crushed against something metal or near heavy moisture.

If this page was unable to solve your issue, please contact your supplier or contact a Hidden Fence
Professional for assistance. There will be a charge if the Hidden Fence Dealer needs to appear on-site.
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